Resumo

A presente investigacao tem como objectivo tentar perceber de que modo 0s
Centros Novas Oportunidades (CNO) séo importantes nas vidas dos sujeitos
gue os frequentam / frequentaram, e qual foi o impacto destes na sua
empregabilidade e competéncias. Neste estudo participaram 160 sujeitos dos
guais 104 frequentaram um CNO e 56 sujeitos nunca frequentaram estes
centros.

A recolha da amostra para o presente estudo contou com a colaboragéo de
dois CNO da area metropolitana do porto, bem como de sujeitos que nunca
tinham frequentado qualquer CNO. Desta forma, a recolha da informacéo foi
realizada através de um questionario construido para o efeito, contactamos
alguns sujeitos por meio telefonico e outros foram abordados pessoalmente,
colocamos ainda 0 mesmo questionario na internet para chegar a uma maior
populacéo.

Importa ainda referir que obtivemos resultados positivos tanto ao nivel
descritivo, ao nivel do estado civil predominante, da idade, da nacionalidade,
do tipo de frequéncia escolar ocupado pelos sujeitos, e ainda qual o seu
estatuto ocupacional e competéncias adquiridas/desenvolvidas.
Relativamente as associa¢des obtivemos resultados significativos, por
exemplo, ao nivel das competéncias, do local de residéncia, da idade, do
estatuto ocupacional, entre outros. No entanto, podemos concluir que os CNO
ndo tiveram um grande impacto ao nivel do percurso profissional dos individuos
participantes.
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Abstract

The present investigation has the objective to give us an understanding how
Centers of New Opportunities (CNO) are very important to the lives of the
individuals who apply or applied to their social services and what was the
impact of these on the employability.

This study involved 160 people of whom 104 attended the Centers for New
Opportunities and 56 have never attended these centers. The collection of
information for the present study involved the application of a questionnaire that
was designed to obtain data that allowed us to determine what was the
contribution of the Centers for New Opportunities for career development of
individuals.

So, the sampling involved two Centers for New Opportunities of metropolitan
area of Oporto, as well as individuals who had never attended any Centers for
New Opportunities. Then, we collect information through a questionnaire
constructed for this purpose and we contacted people by telephone and others
were addressed personally. The questionnaire was also posted on the Internet
to reach a larger population.

Should also be noted that we obtained positive results at both descriptive level
as well as the predominant marital status, age, nationality, type of school
attendance occupied by the individuals, and even what their occupational
status.

We obtained significant results in associations, for example, the level of skills,
place of residence, age, occupational status, among others. However, we
cannot conclude that the Centers for New Opportunities had a major impact on
the career of the participants.
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