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Workplace technology is evolving at an accelerated pace, driving innovation, productivity, and efficiency to
exceedingly high levels. Businesses both small and large must keep up with these changes in order to
compete effectively with fellow enterprises.

The Handbook of Research on Enterprise 2.0: Technological, Social, and Organizational Dimensions
collects the most recent developments in evaluating the technological, organizational, and social
dimensions of modern business practices in order to better foster advances in information exchange and
collaboration among networks of partners and customers. This crucial reference supports managers and
business professionals, as well as members of academia, IT specialists, and network developers in
enhancing business practices and obtaining competitive advantage.
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Support for Family Doctors’ Activities: ARomanian Case Study (pages 72-88)

Sebastian Marius Rosu, George Dragoi )
International Journal

E-health is the generic term used for the set of tools based on information and of Enterprise

communication technology used to help prevent, diagnose, treat, and... Sample PDF T Information...
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In a society that is clearlyinfluenced by new technology, new advances in mobile

technology have yielded important changes in the way users... Sample PDF More Business &
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The Impact of Enterprise 2.0 Principles on Business Processes: Emphasizing Human  List Price: $37-56
Decisions (pages 108-123)

Giorgio Bruno

The impact of Enterprise 2.0 principles on business processes is a hot research topic
and involves several aspects. In particular, this chapter... Sample PDF

Chapter 7 $30.00
Efficiency Theories: The State-of-the-Art (pages 124-146) List Price: $37-56
Vojko Potocan, Matjaz Mulej

To some authors and scientists the concepts effectiveness and efficiency are
significantly different. To others, they mean the same; while to a... Sanple PDF

Chapter 8 $30.00
Use of Social Network for Business in Public Relations (pages 147-161) List Price: $37-56
Damjana Jerman, Bruno Zaws$nik

Before the development of the Internet, there were only a few major media outlets that
organizations could use to reach their target audiences.... Sample PDF

Chapter 9 $30.00
Impact of Economic Culture on the Development of Enterprises (pages 162-177) List Price: $37:50
Vojko Potocan, Zlatko Nedelko

Values of individuals, culture of groups, ethics of communities, and the resulting
influential norms (i.e. VCEN) are interdependent. VCEN tend to... Sample PDF
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Agile Management for Multimedia: A Case Study (pages 178-198) List Price: $37:56
Ana Filipa Sousa, Ana Margarida Aimeida

The past few years have seen a revolutionary transition in the field of project
management that enlightened the strength of agile methodologies as a... Sample PDF
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Fotios |. Gogoulos, Anna Antonakopoulou, Georgios V. Lioudakis, Dimitra |. Kaklamani,

lakovos S. Venieris

Web 2.0 technologies have fundamentally reshaped everyday users’ perceptions
regarding online services by strengthening the importance of individual... Sample PDF
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How to Value and Monitor the Relational Capital of Knowledge-Intensive Organizations  List Price: $37:50
(pages 220-243)

Alexandre Barao, Alberto Rodrigues da Silva

Knowledge management systems are a way to help tracking and keeping
organizational knowledge. Typically, organizations value is greater than their...
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Chapter 13 $30.00
Critical Success Factors in Enterprise 2.0: The Importance of Business Performance List Price: $37:50
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Ana Silva

While evangelists and enthusiasts of Enterprise 2.0 praise the benefits of the use of
social software in the workplace, the sceptics are not that... Sample PDF
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According to the literature, social relationships have a positive influence on work-related
attitudes and behaviours. Taking into account that... Sample PDF
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Chapter 15 $30.00

Innovation and Diversification Policies in the Banking Sector: The Case of the Urban@  List Price: $37:56
Program (pages 280-297)

Francisco J. Liébana-Cabanillas, Francisco Mufioz-Leiva

This chapter describes innovation and diversification policies (i + d) and analyzes the
main drivers of innovation in financial institutions. In... Sample PDF

Chapter 16 $30.00
Internal Social Networks: The Danger of Misleading Promises (pages 298-313) List Price: $37-50
Martin Heitmann, Monique Goepel

This chapter examines how the concept of social networks can be effectively transferred
to a business context and why some of the promises... Sample PDF

Chapter 17 $30.00
The Impact of Web 2.0 in the Teaching and Learning Process (pages 314-331) List Price: $37-:50
Carolina Costa, Leonor Teixeira, Helena Alvelos

Web 2.0 represents the second generation of the Web applications, based on online
services collaboration and sharing that promote different ways of... Sample PDF

Chapter 18 $30.00

Experts vs. Novices: Influence of Promotional Benefit Type on their Online Purchase List Price: $37:50
Intention (pages 332-350)

Esmeralda Crespo Aimendros, Salvador del Barrio Garcia

As each year sees an increase in the number of Internet users, so too the percentage
of purchases made online increases. Itis for this reason that... Sample PDF

Chapter 19 $30.00
The Importance of ICT in the Social Support Networks and in the Citizenship of the List Price: $37-56
Portuguese Elderly (pages 351-366)

Marisa Carla Barros Fonseca Silva

The Information and Communication Technologies (ICT) contain properties that easily
convert into solutions for people with special needs... Sample PDF

Chapter 20 $30.00
Impact of 2.0 on Contemporary Marketing (pages 367-388) List Price: $37:56
Dora Simdes, Sandra Filipe

Contemporary marketing recognizes the scope and complexities of marketing activities.
Itis a multidimensional and a dynamic concept, known as... Sample PDF
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Comparative Analysis of Acceptance Factors for SAP and Microsoft Dynamics NAVERP  List Price: $37:50
Solutions in their Maturity Use Phase: Enterprise 2.0 Issues (pages 389-415)

Simona Sternad, Samo Bobek

Enterprise Resource Planning (ERP) systems have been implemented in numerous
organizations over the last decade. However, research indicates that... Sample PDF

Chapter 22 $30.00
Attributes of Innovation Leaders (pages 416-426) List Price: $37:56
Fawzy Soliman

Many innovative companies pass through a number of transformation stages. The
transformation is considered a chain of activities that begins with... Sample PDF

Chapter 23 $30.00

The Portuguese School of Macao, China: A Traditional/Web 2.0 Assessment Facing List Price: $37:56
Different Learning Styles (pages 428-449)

Zelia Baptista, Jodo Negreiros

Technology is fundamental to the youth culture of today and high schools need to
integrate itinto live classes. This research hopes to provide a... Sanmple PDF
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Visibility of the Airport Sector: Web 2.0 and Social Communication Networks (pages List Price: $37:50
450-465)

Arturo Haro de Rosario, Carmen Caba Pérez, Maria del Mar Sanchez Cafiadas

The aim of this chapter is to analyse the use of social communication media and Web
2.0 tools at airports to determine whether these technologies... Sample PDF
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Online Social Networks: Recommendation Diffusion and Co-Consumption Influence List Price: $37:50
(pages 466-485)

Ana Torres, Francisco Vitorino Martins

The chapter is conceptual, based on analysis and synthesis of social network theory
and e-consumer literature. Despite a broad spectrum of... Sample PDF
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The tourism industryis known to have an extensive use of the Internet, both on the
supply and on the demand side. The steady and fastemergence of... Sample PDF
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The knowledge era redefines companies’ scenarios and workers’ profiles, requiring
models and tools for Knowledge Management (KM) and Organizational... Sample PDF
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In this chapter, the authors analyze and discuss how the activityinside a social network
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