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The Handbook of Research on Enterprise 2.0: Technological, Social, and Organizational Dimensions
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business professionals, as well as members of academia, IT specialists, and network developers in
enhancing business practices and obtaining competitive advantage.
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E-Health Sites Development Using Open Source Software and OMT Methodology as
Support for Family Doctors’ Activities: A Romanian Case Study  (pages 72-88)
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E-health is the generic term used for the set of tools based on information and
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Chapter 15

Innovation and Diversification Policies in the Banking Sector: The Case of the Urban@
Program  (pages 280-297)

Francisco J. Liébana-Cabanillas, Francisco Muñoz-Leiva

This chapter describes innovation and diversification policies (i + d) and analyzes the
main drivers of innovation in financial institutions. In... Sample PDF
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This chapter examines how the concept of social networks can be effectively transferred
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Web 2.0 represents the second generation of the Web applications, based on online
services collaboration and sharing that promote different ways of... Sample PDF
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As each year sees an increase in the number of Internet users, so too the percentage
of purchases made online increases. It is for this reason that... Sample PDF
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Enterprise Resource Planning (ERP) systems have been implemented in numerous
organizations over the last decade. However, research indicates that... Sample PDF
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The aim of this chapter is to analyse the use of social communication media and Web
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Chapter 26

The Evolving Value of eTourism for Suppliers and Visitors  (pages 486-511)
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The tourism industry is known to have an extensive use of the Internet, both on the
supply and on the demand side. The steady and fast emergence of... Sample PDF
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Chapter 27

Organizational Learning and Web 2.0 Technologies: Improving the Planning and
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The knowledge era redefines companies’ scenarios and workers’ profiles, requiring
models and tools for Knowledge Management (KM) and Organizational... Sample PDF

$30.00
List Price: $37.50

Chapter 28

Valuing Learning Objects Shared in an Online Community  (pages 529-549)

Jacqueline Guzmán, Regina Motz, Alberto Rodrigues da Silva

In this chapter, the authors analyze and discuss how the activity inside a social network
impacts on the value of a Learning Object (LO) used in a... Sample PDF

$30.00
List Price: $37.50

Chapter 29

A Framework Proposal to Assess the LARG Index of a Supply Chain in a Fuzzy Context
 (pages 550-571)

Paulo Fazendeiro, Susana G. Azevedo, V. Cruz-Machado

Bearing in mind the new Supply Chain Management (SCM) paradigms, it is important
that supply chains be aware of the implementation level of the main... Sample PDF

$30.00
List Price: $37.50

Chapter 30

Objective-Oriented Modeling of Enterprises under the Service Paradigm  (pages 572-
598)

José C. Delgado

Current enterprise architecture frameworks are inherently committed to the process
paradigm by separating the data and application architectures.... Sample PDF

$30.00
List Price: $37.50

Chapter 31

Enterprise 2.0 in Engineering Curriculum  (pages 599-617)

Andreas Ahrens, Olaf Bassus, Jeļena Zaščerinska

Engineering education is facing a challenge to bring e-business closer to student
engineers. Enterprise 2.0 application in engineering education... Sample PDF

$30.00
List Price: $37.50

Chapter 32

Brazilian Government’s Training Network for Digital Inclusion: Analysis of Strategies for
Improving Interactivity  (pages 618-643)

Silvana Rossy de Brito, Aleksandra do Socorro da Silva, Dalton Lopes Martins, Cláudio
Alex Jorge da Rocha, João Crisóstomo Weyl Albuquerque Costa, Carlos Renato
Lisboa Francês

This chapter summarizes several previous studies on the analysis of social networks
and presents some challenges in monitoring and evaluating... Sample PDF

$30.00
List Price: $37.50

Chapter 33

Towards E-Government Information Platforms for Enterprise 2.0  (pages 644-664)

Mário Rodrigues, Gonçalo Paiva Dias, António Teixeira

Enterprise 2.0 aims to help employees, customers, and suppliers collaborate, share,
and organize information. As governments are relevant partners... Sample PDF

$30.00
List Price: $37.50

About the Contributors View Full PDF

Index View Full PDF

TopTopics Covered

Applications and Solutions

Collaborative Work

Diversification

Emerging technologies

Mobile Enterprises

Organizational learning

Social Networks

Standards and Models

Technological Developments

Web 2.0 Tools

TopAuthor(s)/Editor(s) Biography

Maria Manuela Cruz-Cunha is currently an Associate Professor in the School of Technology at the
Polytechnic Institute of Cavado and Ave, Portugal. She holds a Dipl. Eng. in the field of Systems and

http://www.igi-global.com/chapter/the-evolving-value-of-etourism-for-suppliers-and-visitors/81123
http://www.igi-global.com/viewtitlesample.aspx?id=81123&ptid=75485&t=the%20evolving%20value%20of%20etourism%20for%20suppliers%20and%20visitors
http://www.igi-global.com/chapter/organizational-learning-and-web-20-technologies/81124
http://www.igi-global.com/viewtitlesample.aspx?id=81124&ptid=75485&t=organizational%20learning%20and%20web%202.0%20technologies:%20improving%20the%20planning%20and%20organization%20of%20a%20software%20development%20process
http://www.igi-global.com/chapter/valuing-learning-objects-shared-in-an-online-community/81125
http://www.igi-global.com/viewtitlesample.aspx?id=81125&ptid=75485&t=valuing%20learning%20objects%20shared%20in%20an%20online%20community
http://www.igi-global.com/chapter/a-framework-proposal-to-assess-the-larg-index-of-a-supply-chain-in-a-fuzzy-context/81126
http://www.igi-global.com/viewtitlesample.aspx?id=81126&ptid=75485&t=a%20framework%20proposal%20to%20assess%20the%20larg%20index%20of%20a%20supply%20chain%20in%20a%20fuzzy%20context
http://www.igi-global.com/chapter/objective-oriented-modeling-of-enterprises-under-the-service-paradigm/81127
http://www.igi-global.com/viewtitlesample.aspx?id=81127&ptid=75485&t=objective-oriented%20modeling%20of%20enterprises%20under%20the%20service%20paradigm
http://www.igi-global.com/chapter/enterprise-20-in-engineering-curriculum/81128
http://www.igi-global.com/viewtitlesample.aspx?id=81128&ptid=75485&t=enterprise%202.0%20in%20engineering%20curriculum
http://www.igi-global.com/chapter/brazilian-governments-training-network-for-digital-inclusion/81129
http://www.igi-global.com/viewtitlesample.aspx?id=81129&ptid=75485&t=brazilian%20government%E2%80%99s%20training%20network%20for%20digital%20inclusion:%20analysis%20of%20strategies%20for%20improving%20interactivity
http://www.igi-global.com/chapter/towards-e-government-information-platforms-for-enterprise-20/81130
http://www.igi-global.com/viewtitlesample.aspx?id=81130&ptid=75485&t=towards%20e-government%20information%20platforms%20for%20enterprise%202.0
http://www.igi-global.com/pdf.aspx?tid=81132&ptid=75485&ctid=17&t=about%20the%20contributors
http://www.igi-global.com/pdf.aspx?tid=81133&ptid=75485&ctid=17&t=index


14/12/2015 Handbook of Research on Enterprise 2.0: Technological, Social, and Organizational Dimensions (2 Volumes): 9781466643734: Business IS&T Boo…

http://www.igi-global.com/book/handbook-research-enterprise/75485 5/5

Informatics Engineering, an M.Sci. in the field of Computer Integrated Manufacturing and a Dr.Sci in the field
of Production Systems Engineering. She teaches subjects related to Information Systems, Information
Technologies and Organizational Models to undergraduate and post-graduate studies. She supervises
several PhD projects in the domain of Virtual Enterprises and Information Systems and Technologies. She
regularly publishes in international peer-reviewed journals and participates in international scientific
conferences. She serves as a member of Editorial Boards and as an Associate Editor for several
International Journals and for several Scientific Committees of International Conferences. She has authored
and edited several books and her work appears in more than 100 papers published in journals, book
chapters and conference proceedings. She is the co-founder and co-chair of several international
conferences: CENTERIS – Conference on ENTERprise Information Systems, ViNOrg - International
Conference on Virtual and Networked Organizations: Emergent Technologies and Tools and SeGAH – IEEE
International Conference on Serious Games and Applications for Health.

Fernando Moreira is graduated in Computer Science (1992), M.Sc. in Electronic Engineering (1997) and
Ph.D. in Electronic Engineering (2003), both at the Faculdade de Engenharia da Universidade do Porto. He
is a member of the Dep. Informatics at Universidade Portucalense since 1992, currently as Associated
Professor. He is a (co-)author of several scientific publications with peer-review on national and
international conferences. He has already regularly serves as a member of the Programme and Organizing
Committees of national and international workshops and conferences, namely CAPSI, ISEIS, CISTI and
CENTRI. He conducts his research activities in Communication Networks, Quality of Services, eLearning
and m-Learning. He is the coordinator of the M.Sc. of Informatics. He is associated with NSTICC, ACM and
IEEE.

João Eduardo Varajão is professor of information systems management, project management and
software engineering at the University of Trás-os-Montes e Alto Douro. He graduated in 1995, received his
master degree in Computer Science in 1997 and, in 2003, received his PhD in Technologies and
Information Systems, from University of Minho (Portugal). In 2012 got his Habilitation from Universidade de
Trás-os-Montes e Alto Douro (Portugal). He supervises several Msc and PhD thesis in the information
systems field. His current research includes information systems management, project management and
enterprise information systems. He has over 200 publications, including books, book chapters, refereed
publications, and communications at international conferences. He serves as associate editor and member
of editorial board for international journals and has served in several committees of international
conferences. He is co-founder of CENTERIS – Conference on ENTERprise Information Systems and HCist -
Conference on Health and Social Care Information Systems and Technologies. He is also a member of AIS,
IEICE and APSI.

Top

Reference Universe

Indices

LEARN MORE: 
About IGI Global | Contact | Careers | FAQ | Staff

RESOURCES FOR: 
Librarians | Authors/Editors | Distributors | Instructors | Translators

MEDIA CENTER: 
Online Symposium | Blogs | Catalogs | Newsletters

POLICIES: 
Privacy Policy | Content Reuse Policy | Ethics and Malpractice

  

Copyright © 1988-2015, IGI Global - All Rights Reserved

IP Authenticated as Universidade Portucalense (193.136.77.119)

http://reference.paratext.com/
http://www.igi-global.com/about/
http://www.igi-global.com/contact/
http://www.igi-global.com/careers/
http://www.igi-global.com/faq/
http://www.igi-global.com/staff/
http://www.igi-global.com/librarians/
http://www.igi-global.com/publish/
http://www.igi-global.com/distributors/
http://www.igi-global.com/course-adoption/
http://www.igi-global.com/translators/
http://www.igi-global.com/symposium/
http://www.igi-global.com/newsroom/
http://www.igi-global.com/catalogs/
http://www.igi-global.com/newsletters/
http://www.igi-global.com/policies/privacy/
http://www.igi-global.com/policies/content-reuse/
http://www.igi-global.com/policies/ethics-and-malpractice/
http://2016.alamidwinter.org/
http://www.facebook.com/pages/IGI-Global/138206739534176?ref=sgm
http://twitter.com/igiglobal
http://www.world-forgotten-children.org/

