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Abstract 

Purpose | This study aims to systematically review existing literature on migrant labour within the tourism 
and hospitality sectors, identifying key research themes and gaps to inform future investigations. 
Methodology/Approach | A comprehensive search was conducted in the Scopus database browsing for 

search was limited to publications in the social sciences domain from 2000 to 2024, resulting in a dataset of 
284 documents. Bibliometric analysis was performed using VOSviewer software to identify and visualize 
thematic clusters within literature. Co-citation and keyword co-occurrence analyses were conducted to map 
emerging themes, key authors, and prominent academic institutions. Subsequent content analysis was 
conducted to interpret the content of these clusters. 
Expected Results | The analysis revealed five primary research clusters: (1) workplace interactions and 

factors; (4) social and demographic dynamics; (5) transnational migration and cultural adaptation. This 
review highlights significant research gaps, particularly in understanding the intersectionality of migrant 
experiences and the long-term impacts of migration policies on the tourism and hospitality workforce. The 
study contributes to the existing body of knowledge by providing a structured overview of current research 
trends and suggesting directions for future studies aimed at enhancing labour practices and policy 
formulations in these sectors. 
Keywords | Migrant labour, tourism workforce, hospitality, bibliometric analysis, thematic clusters. 
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