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The motto of DSOTT'2023 is to combine Science, Industry, and Governance and enhance the work produced by
outstanding researchers and professionals around the world in Tourism. Diversity is one of the main topics and we
want tourism to be a point of convergence. We believe that tourism is more than a transversal area to the activity
sectors.

Sustainability is a current issue and represents a matter of survival for the planet and, therefore, for human beings.
If we don't start applying sustainability in every action of our lives, the planet will fight back and will show us how
thing must be done. We must move from message to action. We must be sustainable.

We believe in the power of knowledge. We want to help build tacit and explicit knowledge and share it through
networks. True sharing is only valid if it involves all stakeholders. The objective of DSOTT’23 is to unite the reflection
of academia, the savoir faire of professionals who work every day in the operation and the public entities that know
the challenges of the market like no one else. We want to see them share their experiences, their studies, their
opinions, and reflections.

Therefore, DSOTT ́2023 is different from other scientific events. It will be a congress that unites Science – through
the excellent research carried out in academia, and Industry – bringing together the best professionals from the
various areas of the tourism market. The union between Science and Industry has never made so much sense. The
current pandemic has shown that the two are inseparable. Also, this Congress will include a Workshop for young
researchers. We would like to replicate the concept of ‘Paper Hackathon’, which intends to foster new collaborations
through an innovative hackathon format. The main goal is to create writing collaborative papers and share research
tips through the participants. The University of Coimbra (UC) will be the stage where for this congress.

There are two reasons behind this choice. The University of Coimbra, founded in 1290, is the oldest university
institution in Portugal and one of the oldest in Europe and is also the most sustainable institution in Portugal and
the 21st in the world, according to the third edition of The Times Higher Education Impact Rankings 2021. The hosts
of this conference will be the University of Coimbra, Europeia University, Regional Entity – Turismo do Centro and
CEGOT – Centre of Studies in Geography and Spatial Planning. 
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Amanda Santos, Universidade de Coimbra, Portugal
Ana Araújo, Universidade de Coimbra, Portugal
Augusto da Silva, Universidade de Coimbra, Portugal
Beatriz Alves, Universidade de Coimbra, Portugal
Cecília Gaspar, Universidade de Coimbra, Portugal
David Simões, Universidade de Coimbra, Portugal
Diogo Ferreira, Universidade de Coimbra, Portugal
Dora Caleiras, Universidade de Coimbra, Portugal
Eduarda Fino, Universidade de Coimbra, Portugal
Gabriel Prata, Universidade de Coimbra, Portugal
João Domingues, Universidade Europeia, Portugal, Portugal
João Pimentel, Universidade de Coimbra, Portugal
João Teixeira, Universidade de Coimbra, Portugal
Mariana Casal-Ribeiro, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Matilde Ferreira, Universidade de Coimbra, Portugal
Patrícia Sousa, Universidade de Coimbra, Portugal
Renan Mertens, Universidade de Coimbra, Portugal 
Ricardo Pereira, Universidade de Coimbra, Portugal
Rita Rabaça, Universidade de Coimbra, Portugal
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Ana Passos, Universidade Europeia, Portugal
Carlos Costa, Universidade de Aveiro, Portugal
Hélia Gonçalves Pereira, Universidade Europeia, Portugal
Fernanda Cravidão, Universidade de Coimbra, Portugal
João Albino Silva, Universidade do Algarve, Portugal
José Manuel Simões, IGOT-ULisboa, Portugal
Norberto Santos, Universidade de Coimbra, Portugal
Teresa Guarda, Universidad Estatal Peninsula de Santa Elena, Ecuador
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Adélia Nunes, Cadernos de Geografia
Alastair Morrison, International Journal of Tourism Cities
Alfonso Vargas-Sánchez, Enlightening Tourism. A Pathmaking Journal
Andres Coca-Stefaniak, International Journal of Tourism Cities
Carlos Costa, Revista de Turismo & Desenvolvimento
Cláudia Seabra, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for                      
a More Environmentally Sustainable Industry"
Dimitrios Buhalis, Tourism Review
Hanqin Qiu, Journal of Quality Assurance in Hospitality and Tourism
Jean-Pierre van der Rest, Journal of Hospitality and Tourism Research
Marianna Sigala, Journal of Hospitality and Tourism Management
Emmanuel Adu-Ampong, Tourism Planning and Development Journal
Giacomo Del Chiappa, European Journal of Tourism Research
Marina Novelli, Tourism Planning and Development Journal
Patricia Pinto, Journal of Tourism, Sustainability and Well-being
Rita Peres, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for a
More Environmentally Sustainable Industry"
Sam Huang, Tourism Planning and Development Journal
Sofia Almeida, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching for a
More Environmentally Sustainable Industry"
Stanislav Ivanov, European Journal of Tourism Research
Susana Mesquita, Sustainability” – Special issue: "Overtourism Impact on the Environment: Searching
for a More Environmentally Sustainable Industry"
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Aida Carvalho, Fundação Côa Parque, Portugal
Alexandra Pereira, ISLA - Instituto Politécnico de Gestão e Tecnologia, Portugal
Alexandra Vieira, Instituto Politécnico de Bragança, Portugal
Alexandre Guedes, Universidade de Trás os Montes e Alto Douro, Portugal
Alicia Orea-Giner, Universidad Rey Juan Carlos, Espanha
Álvaro Dias, Universidade Lusófona, Portugal
Ana Cláudia Campos, Universidade de Lisboa, Portugal
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Ana Graça, Universidade de Lisboa, Portugal
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Cândida Cadavez, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Carlos Ferreira, Universidade de Coimbra, Portugal
Cátia Morgado, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
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Cláudia Almeida, Universidade do Algarve, Portugal
Cláudia Seabra, Universidade de Coimbra, Portugal
Cristina Novais, Instituto Politécnico de Viseu, Portugal
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Daniela Alvares, Universidade dos Açores, Portugal
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Douglas Cardoso, Instituto Politécnico de Tomar, Portugal
Eduardo Brito-Henriques, Universidade de Lisboa, Portugal
Eduardo Gonçalves, Universidade da Maia, Portugal
Elisabeth Kastenholz, Universidade de Aveiro, Portugal
Emese Panyik, Universidade Católica do Porto, Portugal
Eugénia Devile, Instituto Politécnico de Coimbra, Portugal
Eunice Duarte, Instituto Politécnico de Setúbal, Portugal
Eunice Lopes, Instituto Politécnico de Tomar, Portugal
Fatemeh Bagheri, Universidade do Algarve, Portugal
Filipa Brandão, Universidade de Aveiro, Portugal
Filipa Perdigão, Universidade do Algarve. Portugal
Fiona Bakas, Universidade Lusófona, Portugal
Francesc Fusté-Forné, Universitat de Girona, Espanha
Francisco Silva, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
George Ramos, Instituto Politécnico de Castelo Branco, Portugal
Gilberto Costa, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Graça Joaquim, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Inês Carvalho, Universidade Europeia, Portugal
Isabel Borges, Escola Superior de Tecnologias de Fafe, Portugal
Isabel Vieira, Instituto Politécnico de Viseu, Portugal
Isilda Leitão, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Jaime Serra, Universidade de Évora, Portugal
Joana Lima, Universidade de Évora, Portugal
João Estêvão, Instituto Politécnico de Viseu, Portugal
João Heitor, ISG - Business & Economics School, Portugal
João Jorge, Instituto Politécnico de Leiria, Portugal
João Reis, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
João Rosário, Instituto Politécnico de Lisboa, Portugal
Jorge Umbelino, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Josefina Salvado, Universidade de Coimbra, Portugal
Leslie Berenice Marquez-Rosado, UNAM, México
Luís Mota, Universidade Europeia, Portugal
Luís Silveira, Universidade de Coimbra, Portugal



Lurdes Calisto, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Lurdes Martins, Instituto Politécnico de Viseu, Portugal
Makhabbat Ramazanova, Universidade Portucalense Infante D. Henrique, Portugal
Manuel Salgado, Instituto Politécnico da Guarda, Portugal
Marcelo Oliveira, Universidade Europeia, Portugal
María del Pilar Pascual-Fraile, Universidad Rey Juan Carlos, Espanha
Maria João Carneiro, Universidade de Aveiro, Portugal
Mariana Carvalho, Universidade de Lisboa, Portugal
Mariana Casal-Ribeiro, Universidade de Lisboa, Portugal
Marília Durão, Universidade Portucalense Infante D. Henrique, Portugal
Mário Silva, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Marta Amaral, Instituto Politécnico de Beja, Portugal
Medéia Veríssimo, Universidade Portucalense Infante D. Henrique, Portugal
Michał Żemła, Faculty of Management and Social Communication, Polónia
Mónica Brito, Universidade de Évora, Portugal
Mónica Oliveira, Instituto Politécnico do Porto, Portugal
Noémi Marujo, Universidade de Évora, Portugal
Nuno Abranja, ISCE - Instituto Superior de Lisboa e Vale do Tejo, Portugal
Nuno Almeida, Instituto Politécnico de Leiria, Portugal
Nuno Gustavo, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Nuno Ricardo Dias, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Núria Guitart, Barcelona School of Tourism, Espanha
Paula Carvalho, ISEC Lisboa, Portugal
Paula Proença, Instituto Politécnico da Guarda, Portugal
Paulo Almeida, Instituto Politécnico de Leiria, Portugal
Priscila Chiatone, Universidade Federal de Pelotas, Brasil
Rafaela Silva, Instituto Politécnico da Guarda, Portugal
Raquel Moreira, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Raúl Filipe, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Ricardo Bonacho, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Rita Peres, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Rosário Borges, Universidade de Évora, Portugal
Rui Costa, Universidade de Aveiro, Portugal



Rui Ferreira, Universidade de Coimbra, Portugal
Sara Sousa, Universidade Europeia, Portugal
Sofia Almeida, Universidade Europeia, Portugal
Sofia Lopes, Universidade Europeia, Portugal
Stephen Pratt, University of Central Florida, EUA
Susana Gonçalves, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Susana Lima, Escola Superior de Educação de Coimbra, Portugal
Susana Mesquita, Universidade de Aveiro, Portugal
Susana Teles, Universidade da Madeira, Portugal
Suzanne Amaro, Instituto Politécnico de Viseu, Portugal
Teresa Costa, Instituto Politécnico de Setúbal, Portugal
Teresa Villacé-Molinero, Universidad Rey Juan Carlos, Portugal
Tiago Lopes, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Valeria Klitsounova, Belarusia State University, Bielorússia
Vânia Costa, Instituto Politécnico do Cávado e do Ave, Portugal
Vasco Ribeiro, Instituto Politécnico Santarém, Portugal
Victor Afonso, Escola Superior de Hotelaria e Turismo do Estoril, Portugal
Vítor Ambrósio, Escola Superior de Hotelaria e Turismo do Estoril, Portugal



Accessible Tourism and Human Diversity, Chair Andreia Moura, Eugénia Devile, Susana Mesquita and
Susana Lima
Challenges for tourism in coastal areas: Sustainability, climate change and spatial planning, Chair
João Jorge
Co-creation in Tourism, Chair Sofia Almeida
Co-creating sustainable rural tourism experiences- integrating nature, landscapes, heritage,
visitors and locals, Chair Elisabeth Kastenholz, Maria João Carneiro and Mariana Carvalho
Coopetition, Cooperation and Competition in Tourism, Chair Adriana Fumi Chim-miki and Rui Costa
DMOs’ Information Systems as focal points for Smart Destinations, Chair João Vaz Estêvão
Eco-Tourism Challenges, Chair Emese Panyik
Effectiveness of tourism destinations – integrating cognitive neuroscience techniques in tourism
and hospitality, museology, museography, and tourism experiences, Chair Eunice Lopes, Lucília
Cardoso and Eunice Duarte
Environmental Sustainability, Chair Dália Liberato and Mónica Oliveira
Events, animation, and leisure, Chair Anabela Monteiro
Food Tourism, Sustainability and Marketing, Chair Alicia Orea-Giner and Francesc Fusté-Forné
Gastronomy Challenges and Trends, Chair Cristina Barroco and Suzanne Amaro
Human Capital in Tourism and Hospitality Sector, Chair Vânia Costa and Andreia Moura
Nature and adventure tourism – innovation, sustainability and tourist experience, Chair Francisco
Silva, Tiago Lopes and Mário Silva
Road Based Tourism (Routes) - Product/ Destination Diversity, Development and Sustainability,
Chair Carlos Cardoso Ferreira, Cláudia Almeida, Rosário Borges and Alexandre Guedes
Sustainable Tourist Behaviour: Consumer Behaviour, Chair Medéia Veríssimo, Marília Durão, Fiona
Bakas and Makhabbat Ramazanova
Transports and Tourism, Chair Cláudia Almeida and Vânia Costa
Tourism Education, Chair Manuel Salgado
Women in Tourism: Taking Social Sustainability and Gender Equality Forward, Chair Alexandra
Pereira

Special Sessions Sessões Especiais





Organisation Organização

Supporting Organisations Organizações de Apoio

Partners Parceiros


