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IMPORTANT, PLEASE READ CAREFULLY
+* To be able to attend a meeting online, login via https://zoom.us/join site, enter ID “Meeting ID or Personal Link Name'
and solidify the session.
% The Zoom application is free and no need to create an account.
The Zoom application can be used without registration.
The application works on tablets, phones and PCs.
The participant must be connected to the session 5 minutes before the presentation time.
All congress participants can connect live and listen to all sessions.
Moderator is responsible for the presentation and scientific discussion (question-answer) section of the session.
Points to Take into Consideration - TECHNICAL INFORMATION
Make sure your computer has a microphone and is working.
You should be able to use screen sharing feature in Zoom.
Attendance certificates will be sent to you as pdf at the end of the congress.

% o
X

e

*

o,
°n

X3

%

2o

*

* & o o

Requests such as change of place and time will not be taken into consideration in the congressprogram.

ONEMLI, DIKKATLE OKUYUNUZ LUTFEN
+¢ Kongremizde Yazim Kurallarina uygun génderilmis ve bilim kurulundan gegen bildiriler iin online (video konferans
sistemi lizerinden) sunum imkani saglanmistir.
+¢* Online sunum yapabilmek icin https://zoom.us/join sitesi lizerinden giris yaparak “Meeting ID or Personal Link Name”
yerine ID numarasini girerek oturuma katilabilirsiniz.
¢ Zoom uygulamasi licretsizdir ve hesap olusturmaya gerek yoktur.
¢ Zoom uygulamasi kaydolmadan kullanilabilir.
% Uygulama tablet, telefon ve PC'lerde calisiyor.
¢ Her oturumdaki sunucular, sunum saatinden 5 dk éncesinde oturuma baglanmis olmalarigerekmektedir.
¢ Tum kongre katilimcilari canli baglanarak tim oturumlari dinleyebilir.
+“* Moderatér - oturumdaki sunum ve bilimsel tartisma (soru-cevap) kismindan sorumludur.
Dikkat Edilmesi Gerekenler- TEKNIK BILGILER

¢ Bilgisayarinizda mikrofon olduguna ve galistigina emin olun.

*

Zoom'da ekran paylasma 6zelligine kullanabilmelisiniz.

Kabul edilen bildiri sahiplerinin mail adreslerine Zoom uygulamasinda olusturdugumuz oturuma ait ID numarasi
gonderilecektir.

Katilim belgeleri kongre sonunda tarafiniza pdf olarak génderilecektir

Kongre programinda yer ve saat degisikligi gibi talepler dikkate alinmayacaktir
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Before you login to Zoom please indicate your name surname and hall number,
exp. H- 1, M. Firat BARAN

CONGRESS LANGUAGES: English and AllL Turkish Dialects
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ATTITUDES TOWARDS CONSUMPTION: THE DEVELOPMENT OF NA
OPERACIONAL SCALE

Prof. Nuno BAPTISTA (Orcid ID: 0000-0001-7130-0543)
Polytechnic Institute of Lisbon, Superior School of Communication
E-mail: nbaptista@escs.ipl.pt, 00 351 915 325 227
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Prof. Nelson MATOS (Orcid ID: 0000-0002-6263-5007)
University of Algarve
E-mail: nmmatos@ualg.pt

Abstract

The western economic development, which allowed the consumer to have access to goods and
services in an easy and accessible way, brought the attention of the academia and practitioners for
the current mass consumption society and consumption’s role in generating happiness among
consumers. However, contradictory to the contemporary way of life, some consumers have
established a different current, in which anti-consumption is seen as a way to also achieve well-
being, while contributing to the sustainability of the planet. The discontented consumer and the
consequent upraising of the activist consumer means that negative consumers’ attitudes towards
consumption and the corporate world need to be addressed. The concept of consumerism comprises
the activities of governments, businesses, and independent organizations to protect and promote
consumers' rights. This rather different approaches from the consumers to the market offer requires
better understanding, due to the impacts on marketing practitioner’s policies and actions. The
purpose of this study is threefold. First, to assess gl; relationship between consumers’ consumption
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and consumers’ anti-consumption, and its influence on well-being and happiness. This relationship
is subjective by nature, because each individual behaviour is the sum of a set of social-cultural,
personal and psychographic traits, in which not only the perception depends on each consumer's
interpretation of the reality and self-concept of well-being, but also of its state of mind, sensations,
emotions and memories. Composite by force, because marketing and other macro and micro
environmental forces, stimulate and influence customers’ perception. Second, the study provides
a conceptual model encompassing five constructs (consumption, anti-consumption, materialism,
well-being and happiness); third, to construct and develop an operational scale to measure attitudes
towards consumption. In this regard, we conducted a literature review on anti-consumption and
consumerism. A conceptual model based on the literature reviewed was developed and an
operational scale constructed. Implications for the academia and practitioners are then discussed.
Keywords: Anti-consumption, Consumerism, Materialism, Attitudes, Conceptual model, Scale
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